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(i) Notification User Guide



@ JOB NOTIFICATIONS AND HOW THEY WORK

There are various job notifications including push, in-app and email notifications.

Google Chrome

. | REFERENCE GUIDE TO IRONSIGHT NOTIFICATIONS

Push Notifications are sent automatically

¥ ironsight - 2 min A user must be logged into IronSight to receive a push notification
Job #16619: Schedule updated
Eﬁ:ﬂﬂSQZTZ,'?'zgg;u]gzgn Most Job Related Email Notifications need to be manually sent
— Except an email notification that a new job is assigned to your company (if dispatcher email is provided)
5 Gmail - adamigironsight c2 - 2 min A user does not need to be logged into IronSight to receive an email notification
IronSight - noreply o If your email notifications aren’t showing up, check your junk / spam folder.

IronSight notifications only occur in the background, meaning if

IronSight is open in the foreground a netification will not appear

Job #16619 - Update




@ FORM NOTIFICATIONS AND HOW THEY WORK

There are various form related notifications including push, in-app and email notifications.

p
Google Chrome
REFERENCE GUIDE TO IRONSIGHT NOTIFICATIONS
0 IronSight  x New Tab X . - -
Push Notifications are sent automatically
€ tonsight - 2 min A user must be logged into IronSight to receive a push notification
Form Submission Assigned to You
IronSight notifications only occur in the background, meaning if Form Related Email Notifications are sent automatically
IronSight is open in the foreground a notification will not appear 5 Gmail - adaj@irensight.ca + 2 min 3 A R A g A
4 = = L ronSiaht l A user does not need to be logged into IronSight to receive an email notification
ronSight - noreply ) e . ) . .
Action Completed by Jasmine O If your email notifications aren’t showing up, check your junk / spam folder.
n Form Submission Assigned to You
| Google Chrome = cmpny.ironsight.ca
n Comment From Dave
| Google Chrome = cmpny.ironsight.ca
—
n Form Submission Liked by Matt
| Google Chrome = cmpny.ironsight.ca
H IronSight - noreply
Action Completed by Jasmine
Google Chrome » mail.google.chrome
E IronSight - noreply
Action Completed by Jasmine &

Google Chrome = mail.google.chrome




© Enabling Notifications as a New User
When logging in to IronSight for the first time, your web-browser or mobile phone would prompt you to enable notifications.

a IronSight x

yourcompany.ironsight.app

ﬂ Jasmine Akarah

A @
Messages &

l

Alerts
2. CLICK ENABLE
m
1. CLICK MESSAGES e I st h t
& ALERTS Notifications are disabled ron Ig
a Click enable to start receiving updates about jobs you
i created, requested, or follow “IronSight” Would Like to
- Send You Notifications
= Enable Naotifications may include alerts,
o sounds, and icon badges. These can
be configured in Settings.
e
Inventory
Don't Allow Allow
~
Analytics
e Click Allow

Account

Help



1. CLICK MESSAGES

& ALERTS

© Toggling Job and Chat Notifications ON/OFF

You can choose to turn on/off job and chat notifications through the messages and alerts tab.

ﬂ IronSight  x

yourcompany.ironsight.app

ﬂ Jasmine Akarah

. j
Messages &

Alerts

@ Jobnotifications ) PLAY EXAMPLE
)
Sehedule
@ chztnotifications ) PLAY EXAMPLE
1] N
Field Wiew
J.,i 2. HIT THE TOGGLE SWITCH TO
TURN NOTIFICATIONS ON AND OFF
g
Forms
Y
e
Inweritary
A
Analytics
e

Agcount

NOTE:

Chat push notifications are received

by anyone that is listed as a
participant in the chat channel, as
long as they are logged into the app.

@

Help




@ Email Notifications for Job Updates - Web

Email Notifications can be sent using the web platform and the mobile app

n IronSight  x

yourcompany.ironsight.app

¢Y Schedule ow | week) Tries o Job #1592 .
S Created by Jasmine Akarahon Jun 08, 12:58. View log
2 JUN 2022 « 3 SUNTS MON 20 TUE 2 WED 22 THU 23
. F—— Fp——T—- T ikt | P ry——T -°- ) ®
Messages & Fluid Haul 1 unassigned 2 heur 1 enasigned, 1 hews £ umasaigred. § o £ wrmigrad. 1 howr 1 unessigred. 1 bour
Marts 1 ective, 11 stondby. 4 offiine. 1 Niddery IDJ’OD!-IMM] | Maul Clean Ol | ID’J’Cﬂ 1-12-63w2 | Maul Clean O ] Iﬁ?m 1-12-63w2 | Maul Cleam Ol Im.ml-u-nm: Haul Produced IO'INJ.IMIMMMNII- WHO'S IT FOR
7 jobs to schedule Divlslon Requestor
n ST Deep Basin Core Area ™ Jasmine fkarah ®
Schedute 301 traiker -
Mo field wor kers on duty 2' SEIBCt thB ]Ub you
- - Followers w
want notifications for
Howdy Transport
1. Select the schedule tab - WHEN AND WHERE
Start End
2 e PBASIN COR 0
= ) T oy e AREA MDY wn21,20220700 [ Jun21,20220800 M
Unit # 123 Dastieation
B No fiekd wor kers on duty 1-12-63w2 x
Foams
6 EAST MWDV TRANSPORT WHAT NEEDS TO BE DONE
- Unit 1232
L] FLUID HAUL
[R—— Mo field workers on duty Haul Clean Oil .
AP B SAMCOR: HOWDY TRANSPORT
. O Unit 12424 [ e
naytcs .
Mo field workers on duty 6. Hit Send
Assignto
o X Send notifications @ Mark as Cancelled ®
Account 6 DA NORBE oW
Hot Shot #2 8 % 10" = Persan Erail Fotes Description DETAILS Mark as Completed =]
HS2-810 —— Cost canter
Mo flald workars on duty ST A L e . 1024825100 . "
— 5. Add the email address of who you Sstminell & Select Notify 0
. want to notify and hit the checkbox Please attach a picture of th - Notify >
Aod an emad sodvess Andmp(o]eu E
+
@
Help

3. Click the 3 Dots




@ Email Notifications for Job Updates - Mobile

Email Notifications can be sent using the web platform and the mobile app

Apple or Android Device Apple or Android Device Apple or Android Device Apple or Android Device

JA X Notify

YOUR WORK ON

Jun 21 -

ASSIGNED TO YOU (0)

example@email.com

jasmine@ironsight.app

Add something, or try pulling to refresh
4. Add the email address of who you

More actions want to notify and hit send

OTHER (644)

> .
JOB#10 Requested 4 Edit
Haul Produced Water

Thermal Drilling Program JOB#10 [_D Clone

e Haul Produced Water

May 21, 15:30 to 17:30 = z
Thermal Drilling Program 3. Click Notify
DESTINATION

[ = SCHEDULED
May 21, 15:30 to 17:30 > Notify

0

Imperial Oil-Kearl Plant
0 DESTINATION
TIPll 1. Select the job you BT Imperial Oil-Kearl Plant Mark as Completed
({1} want notifications for
Unkno
® Mark as Cancelled
- SCHEDULED > 4 (0]

May 22, 12:30 to 13:30

Edit Clone History
° DESTINATION

CNRL-Kirby North m
DETAILS

Careful this shit is sour and sin!
JoB#13 Requested

Haul Produced Water
Thermal Drilling Program

ASSIGNED TO

v RESOURCE
Not dispatched




) Push Notification Guide

Job Level Push Notifications are triggered when:

ﬁ IronSight  x New Tab X ‘

a IronSight « now
First Time a Job gets Activated

0 First Time a Job gets Activated € ironsight + 1 min

Job has been seen by Dispatcher
n Job gets Completed € ironSight + 2 min

You are near location X: Start Job12
0 Job gets Cancelled €N ironSight - 8 min

Job has been assigned to resource
n Inventory Updated € Ironsight - 12 min

Job gets Cancelled
n Job Details Updated ﬂ IronSight + 22 min

Start Time Changed
0 Job Schedule Changed n IronSight » 25 min

Job Details Changed

0 Start Time Changed

n End Time Changed




@ TROUBLESHOOTING

) IF YOU ARE NOT RECEIVING WEB NOTIFICATIONS ON GOOGLE CHROME
(OUR RECOMMENDED BROWSWER) TRY THIS:

0 IronSight x +
€ - C (@)salesironsightapp
sales.ironsight.app X
I
@  Connection is secure v
| §
1. CLICK THE M?SS;QEE 4 notifications [ ]
LOCK ICON e 2 Sop-ups and recinecs - o
D Reset pergpitfions
Schedule
P Cookies inue 2
o
Field it & Site settings ©
2. TURN ON NOTIFACTIONS =
Joos
Forms
'y
ue
Inventory
o~
Analytics
Account

Heip

o NOTE THAT TO RECEIVE A WEB NOTIFICATION IN IRONSIGHT'S DISPATCH HUB YOU MUST:

1. Be listed as a customer, follower, creator, or operator on on the job

2. Have IronSight notifications allowed (see page 3)

3. Have IronSight in the background (We've made this design decision to reduce the amount of
visual noise. When IronSight is in the foreground, important updates are brought to a user's
attention in less intrusive ways, such as the red dot that appears when a new chat message
arrives.)



& TROUBLESHOOTING

IF YOU ARE NOT RECEIVING PUSH NOTIFICATIONS ON AN I0S DEVICE, TRY THIS IN YOUR DEVICE SETTINGS:

o!l Bell 2:56 PM ¥ 70% @) il Bell 2:56 PM ¥ 70% @) ol Bell 2:56 PM ¥ 70% @)
{ Settings IronSight < IronSight Notifications < IronSight Notifications
ALLOW IRONSIGHT TO ACCESS Allow Notifications —> p—r Allow Notifications 1’()
Location While Using

= ALERTS
Motion & Fitness ()
Siri & Search
c* Notifications J
O

off
Lock Screen Notification Center Banners
@ Background App Refresh () 9 0 e
m Cellular Data O
Banner Style Temporary

Sounds C
Badges ()
OPTIONS

Show Previews Always (Default)

Notification Grouping Automatic



A
|'| TROUBLESHOOTING

IF YOU ARE NOT RECEIVING PUSH NOTIFICATIONS ON AN ANDROID DEVICE, TRY THIS IN YOUR DEVICE SETTINGS:

303 @ @ ®40 303 @ *40

&< Appinfo Q @ & Settings Qa ®

(3] (3]

IronSight IronSight

24 o A Show notifications

Open Uninstall Force stop

At your request, Android is blocking this app's
notifications from appearing on this device

Notifications
~31 notifications per day \

3:03 @

&

*40

Settings Qa ®

Permissions
Location and Physical activity

Storage & cache
29.74 MB used in internal storage

Mobile data & Wi-Fi
No data used

Advanced
Screen time, Battery, Open by default, Store

IQ

n

IronSight

Show notifications ’

TSLocationManager .
~22 notifications per day

Miscellaneous .
~9 notifications per day

Advanced
Allow notification dot



QUESTIONS?

P support@ironsight.app

IRANSIGHT


mailto:support@ironsight.app

